
WordPerfect® Office X4 Installation  and Activation instructions

This document outlines how to install the Electronic Software Distribution (ESD) version of
WordPerfect® Office® X4 after you have purchased and downloaded it.

When you purchase an ESD version of a Corel product, it is considered a "Trial Version" until
you activate it by carrying out one of the following procedures:

• Using online methods to install and activate the product - Follow this procedure if you have an
active Internet connection when you install the product and start it for the first time.  

• Using offline methods to install and activate the product - Follow this procedure if you have
no active Internet connection when you install the product and start it for the first time.

If you experience problems with installing or activating the product, please contact Corel
Customer Support. See http://www.corel.com/contactus for the most current contact information.

Using online methods to install and activate the product

1. Initiate the installation process.  If you are prompted to sign in to your Corel Account, provide
the e-mail address and password that you used to purchase the product.



2.  Type in your desired user name. Choose the option, “I have a serial number”.  Type in the
valid serial number. Click ‘next’ button..

3. The Corel WordPerfect® Office X4 installation window contains 4 tabs:

• Install Tab
• Features Tab
• Upgrade Tab
• Options

   



Under the Install tab, you may choose the applications  you want to install.

Under the Features tab, you can choose the program features you want to install.

Under the Upgrade tab, you will be prompted to uninstall or retain the previous version of
the software that is currently installed on your system. Also, under this tab, is the Settings
migration. If you wish, you may choose to configure WordPerfect Office X4 to use your custom
settings from the previous version of the program and choose the items that you want to migrate.



Lastly, under the Options tab, you have three options:

• Download product updates and service packs. (You will be notified by the program when
updates and service packs are ready for installation)

• Application shortcuts to appear on your computer desktop
• Use Corel WordPerfect MAIL® as your default e-mail program

You are now ready to install Corel WordPerfect® Office on your computer.

4. Complete the installation process.

5. Start the application.  When you start the application for the first time, a dialogue box prompts
you to activate the product immediately (by clicking "Activate now!") or to postpone activating
the product (by clicking "Continue"). If you do not activate the product before the indicated
deadline, you cannot use it indefinitely.  *There are many ways to launch the main applications -
for example, you can launch the applications from the Windows Start menu or by
double-clicking any of the WordPerfect Office icons from the desktop.



6. After clicking the “Activate Now” button, you will be prompted to activate the program either
by connecting to the internet or by phone. 

7.  After clicking the connect button and successfully activating the product, a "Thank You"
screen indicates that the product is now fully functional and ready for use. It is highly
recommended that you record your Activation Code and Purchase Key by clicking either "Save
to File" or "Print Now".



8. Please retain your Purchase serial number and Activation Code as proof of purchase by
clicking either the “Save to file” or “Print Now” option. 

Save to file dialog box



 Print Now dialog box
 
9.  Using offline methods to activate the product:

To activate the product by phone type your Purchase Key in the box provided. Click "Phone
Corel" to contact Corel Customer Service. You may then request an Activation Code.



Information found in the dialogue box:

• Installation Code- this code is generated by the computer with specific application to your
serial number.

• Serial number- your valid serial number
• Activation Code- this will be provided by the Corel Customer Care Representative

For Worldwide Customer Service telephone numbers, please refer to the table below.
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