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DVD /2 2 FAQ

Q: I can't burn a DVD successfully if my project is closed on a 4.4GB such as
4.2/4.4GB that DVD MovieFactory 2 shows the size in the project and get error:
"Disc space is not enough. Insert a new disc to retry, or press cancel to stop the

process." [93006:1:0].
A: Sorry for the inconvenience. Please follow the procedure below:

1. Please install DVD MovieFactory 2.1 Update Pack from

http://www.ulead.com/tech/dmf/dmf_ftp.htm

2. Please unzip the DMF21_CorrectSize_X.zip file into C:\Program Files\Ulead
Systems\DVD MovieFactory 2 program directory to overwrite the original “CvTAV.dII”
and “uvmpeg.vio” files. The new updates will correct the current calculation of the
estimated size in the DVD MovieFactory 2 to make the estimated size closer to the

burnt one.

Please select your language to download the file.


ftp://ftp.ulead.com/pub/Updates/DVDMovieFactory/DMFPatch_Overlay.exe
ftp://ftp2.ulead.com/pub/Updates/DVDMovieFactory/DMFPatch_Overlay.exe
ftp://ftp2.ulead.com/pub/Updates/DVDMovieFactory/DMFPatch_Overlay.exe
ftp://ftp2.ulead.com/pub/Updates/DVDMovieFactory/DMFPatch_Overlay.exe
http://ftp.ulead.com/pub/Manual/DVDMovieFactory/2.0/DMF2SE_CN.zip
http://www.ulead.com/tech/dmf/dmf_ftp.htm

DMF21_CorrectSize_X.zip

For DVD MovieFactory 2.1 Retail, ESD and all SE versions

English German French Italy Spanish |Portuguese
(84KB) (84KB) (85KB) (85KB) (91KB) (85KB)

Download Download Download Download Download Download

DMF21_CorrectSize_X.zip

For DVD MovieFactory 2.1 Retail, ESD and all SE versions

Traditional Simplified
Dutch Korean Japanese
Chinese Chinese
(84KB) (84KB) (85KB)
(90KB) (83KB)
Download Download Download Download Download

Q: After I install DVD MovieFactory 2.1 Update Pack, I get an error ""The procedure
entry point? GetExtTitleInfo@CDisc@@UAEPAVCExtTitleInfo@@PAVC

GenericTitle@@@Z could not be located in the dynamic link library DiscBase.dll."”

A: Sorry for the inconvenience. We found the problem is due to a little difference between

DVD MovieFactory 2.0 and DVD MovieFactory 2.1. Please contact Ulead Technical Support,

our staff will help you upgrade DVD MovieFactory 2.0 to DVD MovieFactory 2.1 through a

special procedure.

NOTE: When you contact Ulead Technical Support, please don’t forget to attach the error

message you encounter, which will help our staff figure out your problem more quickly.

Q: Why does Ulead only allow the maximum project size within 4.4GB and not

4.7GB on a blank DVD disk?

A: In marketing terms, the DVD capacity is 4.7 GB. But, the actual available size is 4.37 GB.
This is because "giga" in the real world has two calculation methods. One is 10 to the 9th
power, which is 1,000,000,000. And the other is 2 to the 30th power, which is 1,073,741,824.
Thus, 4.37 * 1,073,741,824 is nearly equal to 4.7 * 1,000,000,000.

Q: When 1 try to import a video from a DVD disc, a message "The Imported DVD
video contains AC-3 audio tracks. DVD MovieFactory does not support this audio
format. Please convert the audio first to a compatible format" is shown during the

process. Does DVD MovieFactory 2 support AC-3?


http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_E.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_G.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_F.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_I.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_S.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_P.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_D.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_K.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_JP.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_TC.zip
http://ftp.ulead.com/pub/Updates/DVDMovieFactory/2/DMF21/DMF21_CorrectSize_SC.zip
http://www.ulead.com/tech/suppform.htm

A: No, DVD MovieFactory 2 does not support the AC-3 audio codec, so the imported DVD
video from your DVD disc will have only video and no sound. Except AC-3, DVD MovieFactory
2 supports LPCM and MPEG Audio for DVD compliant videos, which we provide the

information on the System Requirement and Comparison web pages.

As the message, we suggest you use some other tools to convert the AC-3 audio to WAV or
MP3 file type then use "Replace Audio" function to import the converted audio file. However,
you must make sure the converted audio duration fitting in with the duration of original video,

or you will encounter additional out of synchronization problems.

Q: When 1 want to burn DVD, an error message ""Generic Error from CD/DVD
recording software. Please make sure the drive is ready and try again. Error:
DVDR-INC-SPTI-5B-02-03-72-04 [93006:1:0]" shows, how can 1 fix it to burn my

DVD successfully?

A: Please install DVD MovieFactory 2.1 Update Pack to fix the specified burning error.

NOTE: If you encounter other similar error messages, please try this update file first. If it
can't fix your problem, please contact us and tell us more information including (1) the
brand/model of the DVD burner and the firmware version you have installed, (2) the type of
DVD media and the highest writing speed the media supports and (3) the complete error

message you encounter.

Q: How do I clean up all temporary files generated by DVD MovieFactory 2 after 1

finish burning my videos?

A: Besides the “Convert” folder that we will keep the converted mpg files for reusing, DVD
MovieFactory 2 will delete the other temp files automatically as the program is closed after

you install DVD MovieFactory 2.1 Update Pack. If you do not need to keep the converted mpg

file for more editing’s in the other video editor programs, you can delete it manually.

Windows 2000/ XP
Delete the temporary files in the C:\Documents and Settings\*User Name*\My

Documents\Ulead MovieFactory\2.0\Working\Convert

Windows 98/ME
Delete the temporary files in the C:\My Documents\Ulead
MovieFactory\2.0\Working\Convert

Q: How do I change my capture folder to another drive with larger free space if |

don't have a capture device?


http://www.ulead.com/dmf/sysreq.htm
http://www.ulead.com/dmf/compare.htm
http://www.ulead.com/tech/dmf/dmf_ftp.htm
http://www.ulead.com/tech/dmf/dmf_ftp.htm

A: After you install DVD MovieFactory 2.1 Update Pack, when you specify the "working" folder,

the "capture” folder is automatically specified as well.

Q: I recently updated the ATI drivers and Multimedia Center program to the latest
version. After 1 updated the drivers, |1 found that DVD MovieFactory crashes when 1

click "Capture™.

A: We found that the problem is caused by the "ATI VBI Surface Allocator". To fix your

problem, please follow the procedure below.

1. Go to C:\Program Files\ATI Multimedia\TV\.
2. Locate the file named "AVBISurf.ax".
3. Rename the "AVBISurf.bak" file.

However, it will disable some related functions provided by the ATl Multimedia Center. If you
need to use the complete functions in the ATl Multimedia Center, you need to rename the file

first.

For more details, please visit here:

http://www.showshifter.com/support/SupportReports/ATlcard_crash.html

Q: What's DVD-Video (fast editable) format? When should | choose it?

A: DVD-Video is most compatible with the widest range of players. Via this format, and
depending on your burner, you can burn to all DVD-R, DVD-RW, DVD+R and DVD+RW discs.
DVD-Video (fast editable) format can be used for rewritable (DVD-RW or DVD+RW) discs
only in DVD MovieFactory 2. By selecting "Direct to Disc" in DVD MovieFactory 2, the program
will do "on-the-fly" capture to disc - in other words, you plug in your camcorder or other
device, hit Capture, and it will start writing DIRECTLY to the disc, without using hard disk
resources. If you wish to edit the DVD disc again, the software will update just the changed
part without the need for time-consuming hard drive operations. There are some limitations
with this format, most notably compatibility issues and there is a space limitation (30 MB in
total) in the menu, background audio and project file - in which case it is better to use the
standard DVD-Video settings. For as complete discussion about various DVD formats, click

here.

Q: Can I import video from DVD discs?

A: Yes, DVD MovieFactory 2 allows you to import video fromm HOME PRODUCED DVD discs. It's

as easy as 1-2-3:


http://www.ulead.com/tech/dmf/dmf_ftp.htm
http://www.showshifter.com/support/SupportReports/ATIcard_crash.html
http://www.ulead.com/learning/general/video_03_1.htm

1. Click Import DVD Video in "Add/Edit Media Clip" step.

2. Locate the folder where the videos are. (For example, if you are using DVD+R/RW or
DVD-R/RW format; look in the VIDEO_TS folder, in DVD-VR format, look for the
DVD_RTAV folder.

3. Click to select the video clip you want to import, and then click Finish. (Use [Ctrl] or

[Shift] to select multiple videos), and wait until the capture process is complete!

NOTE: If you want to import video from DVD-VR formatted disc (as burned by some DVD-RW
or DVD-RAM recorders or DVD-RAM camcorders) you need to install UDF 2.01. Also with the

Philips DVD recorder it is possible to edit the disc by selecting the "Edit Disc" task.

Q: What is Straight-to-Disc?

A: DVD MovieFactory's Straight-to-Disc technology is really cool - you can capture video on
the fly from a TV, DVD player, VCR, DV camcorder, and other devices - directly to a DVD disc.
In "Direct to Disc" task, you choose the "On-the-fly: DVD-Video (fast editable)" option for

DVD-RW or DVD+RW discs. Then capture video from the input device to DVD disc, bypassing
the hard drive. But because of the format limitations of DVD-R, DVD+R and CD-R/RW discs,
the program will need to capture your video to the hard disk first and then burn it to disc later.
However, it is still beneficial, because DVD MovieFactory 2 will do this automatically. DVD

MovieFactory 2 also offers multiple options for scene detection and menu navigation, and the

ability to add multiple videos to a project.

Q: Why can't I select "Include personal folder to disc” if the recording format is

"DVD-Video (fast editable) format?

A: This is a compatibility issue, because the DVD-Video (fast editable) format doesn't allow
multiple-level folders to be added, and can't put the files into a root folder. If this option is
enabled, some Philips or other DVD Players may have problems playing the disc you've just

burned.

Q: I used Direct to Disc and selected On-the-Fly: DVD-Video (fast editable). I also
added a menu and background music, but I got an error message. What went

wrong?

A: When using DVD-Video (fast editable), please note that there is a space limitation (30 MB
in total) in the menu, background audio and project file. Normally background audio is a
larger file and will take a bigger share in this size limitation. Reduce background audio files by

using/converting to MP3's or MPA's. There are many audio conversion tools available



nowadays. If you are a Ulead MediaStudio Pro user, you can use the Audio Editor to

convert Wav files to MPA's.

Q: What audio, video and image file formats does DVD MovieFactory2 support?

A: DVD supports the following media file types:

Import

Video: MPEG-1, MPEG-2, AVI, QuickTime,VOB,DAT
Image: BMP, GIF, JPG, JP2, JPC, PNG, TGA, TIF
Audio: MPEG audio (MPA), WAV, MP3

Export
Audio: LPCM, MPEG Audio
Disc: DVD, miniDVD, VCD and SVCD movie titles

Q: I am confused about all the different DVD and CD formats. What can or can't 1 do

with them?

A: Ulead is constantly updating DVD MovieFactory's compatibility with all brands of recorders,
players and media formats. Here is a list of what is possible with the retail version DVD

MovieFactory 2.

NOTE: With some SE versions of DVD MovieFactory 2 it is possible to copy DVD-Video and

MiniDVD, but there is no disc copy function for VCD, SVCD and DVD-Video(Fast Editable).

Media Type | Application Formats | Editable | Copy Disc Comments

CD-R VCD, SVCD, miniDVD | | Write to new disc
Write back to
CD-RW VCD, SVCD, miniDVD | |
same disc
DVD-R DVD-Video [+ b+ Write to new disc
Update/Make

DVD-Video, DVD-Video
DVD-RW b+ b+ changes to same
(fast editable)

disc
DVD+R DVD-Video [+ [+ Write to new disc
DVD-Video, DVD-Video Update/Make

DVD+RW ] |
(fast editable) changes to same




disc

Import Video and
burn to any of
DVD-VR (import video the above
DVD-RAM b+ NO
only) formats. Write to
new disc, but not

DVD-RAM

Q: When 1 try to install the DVD MovieFactory 2 ESD version, a message "Please

Insert disk 1 - layout.bin" appears. How do I get around this?

A: Please try following methods:

1) Method A: (If method A doesn’t work, please try method B.)

If your Operating System (OS) is Windows 2000 or XP, please try logging into the system with

administration rights before installing.

1. Go to Start: Run.
2. Type C:\Download\DMF2FullEng.exe —a —deleter in the entry box. (“Download”
folder is an assumed folder name where you saved the downloaded executable file.)

3. Press “Enter”.

2) Method B: (Using Winzip, for example.)

1. Launch Winzip and "Open" DMF2FuUllEng.exe.

(Or right click on the DMF2FullEng.exe, select Winzip: Extract to)
2. "Extract" to a temp folder like C:\Temp directory.
3. Go to C:\Temp\Disk1.

4. Launch Setup.exe file to install program.



